Frequently Asked Questions

What is a Web Seminar?

A web seminar is an enhanced telephone seminar. The audio portion is delivered by speakerphone; however,
you may now view a corresponding PowerPoint presentation using a PC or PC connected to an A/V projector.
No special hardware is needed. You may still participate by phone only.

The program consists of 90 minutes of instruction followed by 30 minutes of live question and answer with the
featured presenter. Each registration allows for one connection to the web seminar, materials and 30 days
access to the online seminar. You may have unlimited listeners on your connection by speakerphone and PC.
You will receive a confirmation with your PIN, materials and instructions. If you do not receive a confirmation
within 2 days of the event you may call 888-262-7701. You may also purchase the CD and materials.

New Free 30 day online seminar — within 5 working days after the broadcast you will receive a URL providing
unlimited access to a recorded copy of the presentation for 30 days. This enables you to participate in the live
web seminar, train additional staff and review the materials at your convenience.

How Do I Register?

There are 2 simple ways to register. You can register by phone by calling 888-262-7701 or register directly
online through the Arizona Bankers Association.

To register online simply visit www.azbankers.org and click the Education tab. Then select the Web Seminar
you wish to register for and proceed with the registration. Please be sure and register 2 days prior to the
broadcast to ensure your enrollment processes. Call Stacey Langford at 602-258-1200 for assistance in Web
Seminar registration.

What 1s the Web Seminar Fee?

Most Web Seminars have a fee of $250 for AzZBA members and $500 for non-members for the web
seminar/materials for a live hookup. The fee for the CD/written materials is $270 for AzZBA members and $540
for non-members. Prices are subject to variance by seminar, so please confirm the cost at the time of
registration.
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Visit AzBA online at
www.azbankers.org
for the latest information
on all Association activities!




