
A thorough overview of the major lending compliance regulations, including new developments.

COMPLIANCE WITH FEDERAL LENDING REGULATIONS SEMINAR
PRESENTED BY  PROFESSIONAL  BANK SERVICES IN  CONJUNCTION WITH  THE  ARIZONA BANKERS ASSOCIAT ION

• Are you worried that the attention being
focused on the current “mortgage crisis” will
result in increased scrutiny of your compliance
with RESPA and Truth-in-Lending during your
next compliance examination?

• Have you noticed the increasing number and
amount of penalties being assessed for non-
compliance with Flood Insurance requirements?

• Are you concerned that your procedures to
ensure compliance with anti-discrimination
requirements may not be adequate?

• Do you wonder if there will ever be an end to
new regulations issued under the FACT Act? 

• How are you supposed to keep up-to-date when
consumer protection laws and regulations con-
tinue to become more complex, the conse-
quences of noncompliance become more severe,
and your time and resources are more and more
limited?

Professional Bank Services can help guide you
through the lending compliance maze. This year,
our annual lending compliance program focuses
on those areas that are particularly high-risk and
the subject of more intense examiner attention.
While the manual contains detailed outlines on
numerous compliance topics applicable to all
financial institutions, the discussion will focus
on the current regulatory “hot spots,” your com-
pliance questions, and proposals that your insti-
tution needs to address.

TOPICS
• Regulation B/Equal Credit Opportunity Act
• Fair Housing Act
• Regulation X/Real Estate Settlement

Procedures Act
• Regulation Z/Truth-in-Lending Act
• Flood Disaster Protection Act
• Fair Credit Reporting Act/FACT Act

Issues and frequent problems addressed
include:
Regulation B
• Adverse action notice requirements for 

co-applicants and guarantors
• Collection of monitoring information, includ-

ing telephone and online applications
• Spousal signatures and business guarantees
• Documenting intent to file joint applications 

Fair Housing Act
• Data collection requirements
• Effect of third-parties’ actions, e.g., discrimi-

natory appraisals

RESPA
• New rules effective in 2010
• Prohibition of referral fees
• Disclosure of lender-paid fees
• Content and accuracy of the current and 

new good faith estimates and settlement
statements

• Proper administration of escrow accounts

Regulation Z – Closed-end credit
• Adjustable rate mortgages
• Lender fees – what is or is not a finance

charge
• New rules regarding Section 35 mortgages

and Section 36
• Identifying and disclosing HOEPA (Section

32) mortgages
• Rescission pitfalls

While time will not permit a detailed discussion
of Home Equity Lines of Credit, a synopsis of the
proposed changes or, if finalized, an overview of
new requirements will be provided.

Flood Insurance
• When flood determinations are required
• Use of previous determinations
• Accuracy, content and timing of required

notices
• Required coverage amounts, including

replacement cost issues

Fair Credit Reporting Act
• Update on FACT Act – Risk Based Pricing

Notices
• FCRA adverse action notice to 

co-applicants
• Use of reports for deposit and employment

purposes

AGENDA WHO SHOULD ATTEND CANCELLATION POLICY
DAY ONE ONLY

8:30 Registration

DAY ONE AND TWO

9:00 Program

12:00 Lunch

4:00 Adjourn

Instructional Method Group-Live
All times are local at seminar site.

This program is suitable for compliance officers,
lenders, loan administration personnel and audi-
tors. Program content is presented at the basic
to intermediate levels and focuses on federal law.
Attendees should be familiar with lending terms
and procedures as well as the laws of their state.
This is the annual review for those who realize
the breadth of their task and know that, without
help, they cannot read enough to keep up in this
area. No advance preparation is required.
Program Level: Intermediate

If you cancel seven days before the seminar date,
we grant full refunds. If you cancel later, but
prior to the date of the seminar, we impose a $50
cancellation fee. If PBS cancels a seminar for any
reason we refund all fees paid and supply you
with a complimentary copy of the manual.

RECEIVE SPECIAL PRICING AND ADDITIONAL SAVINGS DURING THE ARIZONA BANKERS LOYALTY PROGRAM - SEE BELOW.

REGISTRATION FEES DATES & LOCATION

January 19 & 20, 2011
Hilton Phoenix Airport
2435 South 47th Street

Phoenix, AZ 85034
480-894-1600

Receive special pricing of $525
for the first attendee and during The
Arizona Bankers Loyalty Program each
additional attendee is ONLY $300. 

Normal registration fee is $625 per
attendee, receive discounted pricing by:
mail or fax using this form, or by phone
(800-523-4778). 

Payment must accompany registration. 

Includes lunch, coffee breaks and all course
materials. Breakfast and parking are on your
own.



CE CREDITS:
Eligible for 13 CRCM and CLBB
credits and 13 CPE credits.

MAKE CHECK PAYABLE TO:
Professional Bank Services, Inc. 

MAIL TO:
Education Division
Professional Bank Services, Inc.
Suite 305
6200 Dutchman’s Lane 
Louisville, KY 40205-3309

RECEIVE YOUR SPECIAL
PRICING:
1.Mail or Fax – use this form
2.By Phone 

CHARGE PAYMENTS ONLY:
FAX 502-451-6755
PHONE 800-523-4778

Ext. 205 or 235

ADDITIONAL SEMINAR INFO—NORMAL REGISTRATION FEE IS $625

ATTENDEE #1 EMAIL ADDRESS $525

ATTENDEE #2 EMAIL ADDRESS $300

ATTENDEE #3 EMAIL ADDRESS $300

ATTENDEE #4 EMAIL ADDRESS $300

ATTENDEE #5 EMAIL ADDRESS $300

ATTENDEE #6 EMAIL ADDRESS $300

TOTAL REGISTRATION FEES:   $_____________________

FINANCIAL INSTITUTION

ADDRESS

CITY

STATE, ZIP

ROUTING/MICR NUMBER

TELEPHONE       FAX

COMPLIANCE WITH FEDERAL LENDING REGULATIONS SEMINAR
ARIZONA BANKERS ASSOCIATION

❑ PAYMENT BY CHECK ENCLOSED     ❑ CHARGE MY: ❑ MASTERCARD ❑  VISA ❑  DISCOVER PLEASE PRINT CLEARLY

INSTITUTION INFORMATION

PAYMENT INFORMATION

ATTENDEE NAMES & EMAIL ADDRESSES

I / WE WILL ATTEND THE SEMINAR IN______________________________ ON ____________________
CITY                                           PROGRAM DATE                                  PAYMENT MUST ACCOMPANY REGISTRATION. THANK YOU. 

CARD NUMBER EXP DATE

CARDHOLDER’S NAME AUTHORIZED SIGNATURE

The Speaker  Wayne Barnes is President of PBS.
Prior to joining the firm in 1979, Mr. Barnes was
vice president of a community bank, serving as a
loan officer and compliance officer. In his current
capacity, he oversees the firm’s compliance con-
sulting practice and its educational services. He
presents seminars on regulatory compliance top-
ics and is a member of the faculty of the Office
of Thrift Supervision’s Level I School for
Compliance Examiners. For ten years, he partici-
pated as an instructor at the FDIC’s Introduction
to Compliance Examination, Community
Reinvestment Act School, Advanced Consumer
Protection School, Consumer Fair Lending
Workshop, and the Fair Lending Examination
Workshop for examiners. He has served on the
faculty of numerous bankers associations’ com-
pliance schools including Delaware, Indiana,
Iowa, Texas and Virginia. He is a Certified
Regulatory Compliance Manager.

In-House Training  We can bring this seminar to
your institution. Professional Bank Services,
Inc. provides in-house training to financial
institutions on a wide variety of topics. Call
800-523-4778, ext. 237.

The Manual Attendees receive a manual with a
detailed outline on each discussion topic. Also
included in the manual are detailed outlines on the
following compliance topics, which may not be dis-
cussed during the seminar due to time constraints:
• Home Ownership Counseling/ Notification of

Rights of Servicemembers
• Limitations on Terms of Consumer Credit

Extended to Servicemembers
• Private Mortgage Insurance
• Unfair and Deceptive Trade

Practices/Regulation AA

Questions Call 800-523-4778. For program ques-
tions, more information or refunds ask for ext.
205 or ext. 235. For administrative policies, such
as complaint resolution, ask for ext. 237.

Confirmations You will receive a written confir-
mation of your seminar registration within ten
days after we receive payment. If an e-mail
address is provided, your confirmation will be
sent via e-mail, please make sure to add regis-
trar@probank.com to your list of approved e-
mail addresses.

Your Satisfaction Is Guaranteed.  You’ll be satisfied
– we guarantee it! Come and participate in the
seminar until the morning break. If you don’t think
the seminar lives up to its promises, just turn your
materials in at the registration table. We’ll refund
your registration fee…no questions asked!

Suggested Dress Meeting Room temperatures
are often difficult to control. Please dress for
comfort. Business casual dress is appropriate for
all PBS seminars.

Professional Bank Services, Inc. is registered with the National Association
of State Boards of Accountancy (NASBA) as a sponsor of continuing profes-
sional education on the National Registry of CPE Sponsors. State boards of
accountancy have final authority on the acceptance of individual courses for
CPE credit. Complaints regarding registered sponsors may be addressed to
the National Registry of CPE Sponsors, 150 Fourth Avenue North, Nashville,
TN, 37219-2417. Web site: www.nasba.org



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


